Group G') Dynamllng

EMPLOYEE BENEFITS ADMINISTRATION

Participant Portal QuickStart Guide:

Our one-stop portal provides you with:
e Anytime, anyplace access to your HSA, including online election changes

and 24/7/365 availability; download HSA information, forms and Ready to open your Health Savings Account?
notifications

e Integrated access to your investment portal, meaning you only need to Get started on GDI’s Participant Portal today!
remember one username and password

e Fund performance and prospectus information for several available Go to www.gdynamic.com/portal

mutual funds
e Paperless administration, including online account summary reports
e Upload receipts and track expenses
e View up-to-the-minute account balances 2. If you are a returning user, enter your Username and
e View your account activity details. Password.

1. If you are a new user, follow the prompts to create your
Username and Password.

3. You may be prompted to update your password,
complete security questions and sign your Terms &
Conditions

We know from Web usage statistics that you’ll most likely use the portal to:
e Request distributions
e View account balances
e View account activity, including contributions, deductions, and payments 4. Click Login

e View plan information, forms and notifications. . i
5. From the I Want To... section, select Enroll in HSA to

This portal is designed to be easy to use and convenient. You have your choice begin.

of two ways to navigate this site:
1. Work from sections within the Home Page, or
2. Hover over the six tabs at top of Home Page to see drop-down menus.
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http://www.gdynamic.com/portal

Tools & Statements &

Home Dashboard Accounts Support Notifications Profile
| Want To... | Welcome N
Make HSA Transaction "’[_ﬁ
Get the most out of your HSA. Use Code GDHSA for a discount at HSA Store =) L
View More A
Manage Investments WEES
Click Here

Available Balance

(it G s Message Center @

Cash Account Download Mobile App
2,000.00 q 3
$2, Quick View
Investment Account
$9,719.99 HSA Contribution & Distribution Activity
51001
$7.500
$5.000
52,500

$0.00 I

2018 017 2016

W Contributions Distributions

*Represents your contributions and distributions
included in all ‘normal’ transactions per IRS forms
1099SA and 54988A for the indicated tax year

Excludes fees, interest, transfers, rollovers, and
pending ransactions

HSA Contributions by Tax Year

018
$2,308.32 of §7,850.00

57,749.96 of $7,750.00

2016
$6,750.00 r e
- e
$6,750.00 ’
100.0%

“Represents your contributions year to date
compared to the maximum amount you can
contribute based on IRS guidelines
=Contribution amounts do not include pending
contributions or rollovers.

IS THERE ANYTHING ELSE THAT | NEED TO DO?

e Check Message Center, all messages are unique to each

person’s profile

o Have you set up Direct Deposit to get your money

faster?

o Have you downloaded the Mobile app for quick easy

access to your account balance?

o Have you checked the terms and conditions?

WHAT RESOURCES ARE AVAILABLE ON THE HOME PAGE?

The Home Page is easy to navigate:

e Easily access the Available Balance and “l Want To...” sections from the
left-hand navigation area

e The “I Want To...” section contains the most frequently used options
within the Participant Portal

e In the left-hand column Available Balance links to the Account Summary
page, where you can see and manage your accounts.

e The Message Center section displays alerts and relevant links that enable
you to keep current on your accounts.

e The Quick View section graphically displays some of your key account
information.

You can also hover over and click on the tabs at the top.

'I Message Center [ 2]

Download Mobile App View More

To get your money faster , set up a bank account for direct deposit

e An email notification will be sent alerting you that you are in need of taking action to complete opening your HSA account
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Last Login: 6/8/2017 - Mobile _L Justine Davis "{OJ Logout

HOW DO | REQUEST A DISTRIBUTION?

Tools & Statements &

Home Dashboard Accounts Support Notifications

Profile

1. To request distribution from your HSA, you may select e T

the link in the “l want to...” section, Make HSA Prieacam
Transaction.
.
2. To create a transaction from your HSA account, Use the Dashboard o track and manage your axponscs!
- -
complete the fields as prompted through the online HSA ——
transaction wizard. You may choose to receive a ——
. ) Accounts -
disbursement issued to yourself or, someone else. l
-p Create Transaction -
Did you know? For a convenient alternative, you can use your HSA From* Syl -
debit card to pay for your medical expenses directly from your HSA. Tor My Chocking Chocking (oood454) .

Update Bank Account

Based on your selections, you will be requesting a distribution (withdrawal).

HOW DO | GET MY DISBURSEMENT MONEY FASTER?

The fastest way to get your money is to use your HSA debit card at the point of sale to
pay for expenses. If you did not use your debit card, the quickest way to receive reimbursement is to sign up online for direct deposit to your personal
checking account. Before you begin, make sure that your employer is offering direct deposit setup online.

1. From the Home Page, under the Tools & Support tab, click Change Payment Method under the “How Do I” section.

2. Select Reimburse Myself Using Direct Deposit and click Change Payment Method. She Add Bank Account: Direct Deposit Setup page
displays.

3. Enter your bank account information, and click

Submit. Last Login: 6/13/2017 - Online A Justine Davis w(0) Logout
4. The Payment Method Changed confirmation
diSp|ayS. Home Dashboard Accounts ;3:';':‘1 ﬁ?&;’:ﬂm Profile | Want to... w
5. If thereis a bank validation requirement, you will Resources Tools & Support
be notified on the portal to look for a small
. Documents & Forns How Do 17

transaction or “micro-deposit” in your

. . Forms | Change Payment Method |
designated bank account in the next couple of 1 About HSA's R Ea Costor Sidien
days to enter online, which will validate your CDH Quick Start Guide Update Notification Preferences

’ Direct Deposit Authorization Form Download Mobile App
account. FSA Eligible Expense List Update HSA Coverage Level
Sample 1099-SA Manage Healthcare Claim Data

Sample 5498-SA
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CAN | CONTRIBUTE MORE FUNDS TO MY HSA, OTHER THAN PAYROLL DEPOSITS?

Yes! You may contribute to your HSA by transferring from your personal bank account, and then report that contribution on your tax returns to claim
your deduction at tax filing time.
To make a personal contribution from a personal banking account to your HSA, you may select the link in the “lI Want To...” section,

1.

Make HSA Transaction.

If you have a bank account on file, you may use that as your contribution account. If you do not then there is a link to add a new bank

account.

You may make a one-time or recurring contribution as you wish! Complete the transaction information and follow the remaining steps

of the online HSA transaction wizard.

The debit will hit your personal bank account within 2 business days of your request, and the money becomes available in your HSA as

soon as it is deposited.

HOW DO | SIGN UP TO ACCESS/SWEEP CASH TO INVESTMENTS?

1. From the home page, access the Investments Summary page

lll

by clicking on the Manage Investments, button from the
Want To...” section
Once you get to the summary page, select the Setup

Investment Transfers link on the right-hand side of the screen.

Enter the dollar amount (above the noted minimum) to set as
a ‘cash threshold balance’ for your investments to

automatically transfer between cash and investments ongoing.

You can change this at any time!
Don’t forget to set your investment allocation!! See “How do |
change my Investment Elections?” below.

Home Dashboard

Account Summary
Account Activity
Investments
Portfolio Parformance
Balance History
Fund Activity
Transaction Details
Claims

Payments

Accounts

Tools & Statements &

Support Notifications Profile

Accounts / Investments / Summai

Beginning Balance |
As of 06/2012017

Cument Balance
Az ol 09292017

Fund Name
" ﬁ.’\" ” B BLACKROCK EQUITY DIVIDEND CL 1
‘ WCOL 5K CAP IDX
B COLUMBIA CAPITAL CONSV A
COLUMBIA CAPITAL MOD A

Portfolio %
COLUMBIA GLOBAL STRAT EQUITY
?51 W COLUMBIA MID GAP GROWTH A
o B COLUMBIA MID GAP IDX CL A
e,
e W COLUMBIA SM CAF VL ILA

B COLUMBIA US TREASURY IDX A

BWFEDERATED KAUFMANN SMALL GAP A

BINVESCO MID CAP GR

B JOHN HANCOCK FNDMNTL LC GORE

MAINSTAY HI YLD CORF BOND A
W OFP MAIN S CAP
W PIMCO TOTAL RETURN INST
B MAINSTAY LARGE CAP GROWTH A

ENEUBERGER BERMAN REAL ESTATE
B OPPENHEIMER DEVELOPING MKT Y

PIMCO COMMODITY REAL RETURN
FIMCO LOW DURATION INTSL
THORNBURG INTL VALUE

Recent Activity
i As of 09292017
§114.04 it $219.40 -$105.36

View Details

| Want to... v

Rate of Retum
06/30/2017 - 09/29/2017

519% 4
View Details
- ““N
v
l Election %
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| Want To...

HOW DO | FIND MY INVESTMENT BALANCE?

Make HSA Transaction

Available Balance

Health Savings Account

Cash Account

$2,000.00

Investment Account

$9,719.99

ALL HEALTH CARE EXPENSE ACTIVITY IN ONE PLACE
To view and manage ALL healthcare expense activity
from EVERY source, use the DASHBOARD

1. From the Home Page, under the Dashboard tab
the Dashboard provides you with an easy-to-use
consolidated view of healthcare expenses for
ongoing account management, card
transactions, etc.

2. Easily filter expenses by clicking on the filter
options on the left-hand navigation pane or, by
clicking on the field headers within the
Dashboard.

3. You can search for specific expenses using the
search field on the bottom left-hand side of the
screen.

Tools &
Home Dashboard Accounts Support
Expenses ResetFilters Dashboard
Category Expense Summary
All Categories
Medical
Ve Total Eligible to Submit:
Status Date ~ Expense
Gl S 3/25/2018 Medical
Paid
3/23/2018 Medical
W 31712018 Vision
All Years

2018

2017
More Options ~
Recipient

All Recipients

Lynne Smith

Merchant/Provider

All Merchants/Providers

LENS.COM

PHYSICIANONE URGENT CA
More Options ~

Search

Clear Search m

Statements &
Notifications

Total Expenses
$849.05

$0.00

Recipient/Patient
Lynne Smith
Lynne Smith

Lynne Smith

You can find your HSA cash and investment balances directly from the home page under the Available Balance section
on the left-hand side of the screen. For more details click on Available balance and select Account Activity. From there,
you can view even more detail regarding your account.

| Wantto... w

Total Paid Expenses Total Unpaid Expenses

$849.056 $0.00
Merchant/Provider Sl Status
Amount
RADIOLOGY CONSULT $308.00
PHYSICIANONE URGEN. .. §193.10

LENS.COM 534795
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| Want To...

File A Claim

Make HSA Transaction

Manage Investments

Manage My Expenses

Available Balance

WHERE DO | FIND MY INVESTMENT BALANCES?

From the Investment Summary page, click on Balance History. Use the
filters to provide you with specific balance information related to your
investments.

WHERE DO | FIND MY INVESTMENT DETAIL?

From the Homepage, click on the Manage Investments button under the “l Want To...” section. The Investment Summary
page provides you with a dynamic snap shot view of your investment account. The menu on the left-hand side allows you
to drill down into specific details regarding your investment account.

Home Dashboard

Account Summary
Account Activity

Portfolio Performance

Fund Activity

Transaction Details
Claims

Payments

Tools &
Support

Statements &

Notifications Profile

Home Dashboard Accounts

Accounts / Investments / Balance Hi

Account Summary

Account Activity

Last Quarter: 3.37% 4
04/01/2017 - 06/30/2017

YTD: n/a

Investments 01/01/2017 - 09/29/2017

Portfolio Performance

How is your Personal Rate of Return calculated?
Balance History

I Want to... w

All: nfa
02/02/2017 - 09/29/2017

Bal

History Reset Filters

Fund Activity

Filter By: | All Dates (02... ~ All Funds

All Asset Classes =

Transaction Details

Click and drag in the plot area to zoom in
Claims

Payments

Feb Mar Apr May Jun Jul
Balance: $114.04
Net Investments: $108.42

From 02/02/2017 to 09/29/2017

Rate of Retun: n/a

Annualized: nfa

Tools &
Support

Statements &

REEELES Notifications

Profile

Accounts / Investments / Summary

Current Balance Beginning Balance Recent Activity
As of 09292017 i As of 06/30/2017 As of 091292017
114, bt 9. -$105.36
View Details

Fund Name

WBLAGKROGK EQUITY DIVIDEND CL |

WCOL SM CAP IDX

B COLUMBIA CAPITAL CONSV A
COLUMBIA CAPITAL MOD A
COLUMBIA GLOBAL STRAT EQUITY

ECOLUMBIA MID CAP GROWTH A

B COLUMBIA MID CAP IDX CL A

COLUMBIA SM CAP VL Il A

@ COLUMBIA US TREASURY IDX A

MFEDERATED KAUFMANN SMALL CAP A

BINVESCO MID CAP GR

B JOHN HANCOCK FNDMNTL LC CORE
MAINSTAY HI YLD CORP BOND A

WOPP MAIN SM CAP

WPIMCO TOTAL RETURN INST

BMAINSTAY LARGE CAP GROWTH A

ENEUBERGER BERMAN REAL ESTATE

B OPPENHEIMER DEVELOPING MKT Y
PIMCO GOMMODITY REAL RETURN

BPIMCO LOW DURATION INTSL
THORNBURG INTL VALUE

. ;‘llll %

Portfolio %

‘ | Wantto... v

Rate of Return
0613012017 - 08/28/2017

5.19% 4
View Details
' Election %

.

$150

5100

CdalyVest
Sep
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Tools & Statements &

Home Dashboard Accounts Support Notifications.

Account Summary Accounts / Investments / Transaction Details

Account Activity

Investments

Fortfolio Performance Transaction Details Reset Filters

Balance History Filter By: | All Dates (12/0~ All Funds = All Activity Types .
Fund Activi
Date ~ Fund Name Activity Type  Transaction Type Price Units Amount
Transaction Details I
04/13/2018 VANGUARD EME...  Transfers Purchase Due ToFun... $29.77  163.252  $4,860.00
clai
aims 041132018 VANGUARD TOTA . Transfers Purchase DueToFun 3028 160502  54,859.99
Payments 04/13/2018 HCBINTERESTB..  Transfers Sale Due ToFund Tra_.  $1.00 -9,719.990 ($9,719.99)

04/12/2018 HCB INTERESTB. Purchases Investment Purchase $1.00 333.420 §333.42

HOW DO | CHANGE MY INVESTMENT ELECTIONS?

To setup or change your investment elections for future
contributions to your investment account, click on the Manage
Investment from the Investments Summary page. You may be
required to answer an additional personal security question to
access this area of the portal.

HSA Investment Account

Profile ‘ IWant to... v

HOW CAN | FIND MY TRANSACTION DETAIL?

From the Investment Summary, click on the Transaction Details, and select
Transaction Details.

Tools & Statements &

Home Dashboard Accounts Support Notifications

Profile ‘ | Want to... w

Accounts / Investments / Summary

Account Summary

Account Activity Update Investment Sweeps Manage Invesiments

: Beginning Balance Recent Activity Rate of Return
Partiolio Performance As of 06/30/2017 As of 0912972017 061302017 - 09/29/2017
. §219.40 -$105.36 5.19%4
Balance History iew Details View Delails

Click on the submenu Manage My Investment Account and select Update Investment

Investment Account Information My HSA Per l Manage My Account l [
—

HSA Investment Account

Account My HSA

Update Investment Elections - ALL SOURCES

This option only changes your future investment purchases

Investment Name Links Current % New %
HCB INTEREST BEARING ACCOUNT 100% I 0[%
AMER FDS GROWTH FND OF AMER F1 0% 0[%
NORTHERN SMALL CAP VALUE 0% 0[%
VANGUARD SMALL CAP GROW INDEX 0%

%
%

o
AMER FDS EUROPACIFIC GROWTH F1 0% a

Manage My Investment Account  Investment Guidance Help  HSA Calculators

Your Investment Elections can be changed at any time by entering new percentage(s) below and clicking the ‘Submit Election Change Request’ button.

Please be advised that requests submitted after 3:00 pm CT, will be processed the next business day. Trades require three (3) business days to process. Day 1 - Sale submitted; Day 2 -

Elections on the investment portal. If you do not choose
specific investments, 100% of any contributions will be in the
HCB Interest Bearing Account as noted on the first line. You
can choose to allocate funds among any of the investment
options listed by entering the specific percentage in the box to
the right. Please note any changes you make will affect your
investment elections for future contributions, but will not
change how the current balance in your HSA is invested.

Questions?
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HOW DO | TRANSFER FUNDS FROM ONE INVESTMENT TO
ANOTHER?

To make changes to existing investment balances, you can user either the
Realign Investment Balances or Transfer Between Funds link under

Manage My Investment Account.

Realign Investment Balances affects your entire account balance. A

HSA Investment Account

Investment Account Information My HSA Performance Manage My Investment Account stment Guidance Help

Update Investment Elections
Welcome to your HSA Investment Account! P

Today's Market Activity—
vI[nasoac |[ser s

Welcome Sam Olson lReahgn Investment Balan(esJ

LIGHTHOUSE1 HSA INVESTMENT ACCOUNT Transfer Between Funds

Use this website to view or update account information pertaii  Aytomatic Investment Account Rebalance
Pending & Processed Requests M\M

realignment initiates the sale of your existing investments and reinvests - - F—
the proceeds according to your new investment instructions. Trades e r—— T "o
initiated before the market closes (3:00 p.m. CST) will be processed the oo - e
same business day. Trades initiated after the market closes are processed
at the close of the next business day. SRR G = .
Transfer Between Funds initiates a sale of one or more funds and a - =
purchase into another fund or funds. Trades initiated before the market e = on
closes (3:00 p.m. CST) will be processed the same business day. Trades Pr————— - A
initiated after the market closes are processed at the close of the next e = =
business day. e - ==
e g .

Transfer Between Funds

Enter Amount ar Percentage
ntage you would like to &
ot maro than ore &

fer from and then enter where those finds should be
campleted, click the 'Submit Transfer Request’

ount or pes
6. You may

= Trace Notes
fyour trade is sublect to s redemation fee, you will be notified and have the coportunity Lo cancel the tiade,

Pleacs be advised that requests Initiated after 1:30 pm CT, will be processed the next business day. Trades
require three [3) buziness days to pracess. Dey 1 - Sale submitted; Day 2 - Purchaze submitted; Day 3 -
Trade complete.

Transfar Typa

# Dollar 1o Dollar
Dollar 1o Percent
Percent to Parcent

‘Submit Election Change Request

Note: Transferring investments will not change your investment
elections for future contributions to your investment account. See
the previous question and answer for steps to change elections for
future contributions.

Investment tame. ks ;;‘T!, Bance RIS ractiom  Tanferte  Resiicions e
HCB INTEREST BEARING ACCOUNT $377.48 537748 5 S0.00 H $327.48
AMER FDS GROWTH FND OF AMER F1 50.00 50,00 s 50.00 55000
NORTHERN SHUALL EAP WALUE sam s0a0 5 om so00
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HSA Guidance
Investment Guidance Help with Guidance on Selecting Investments

Click on the Manage My Investment Account tab and it will bring you to a separate page where you can develop your personalized HSA investment

strategy for your HSA investment account, based on your own unique circumstances.

l Investment Account Information My HSA Performance IManage My Investment Acwuntl Investment Guidance Help

HSA Calculators

Questions? .;I

STRATEGY BUILDER
Develop your own personalized Action Plan

EDUCATION
Polish up on HSA concepts and learn more about HSA rules, eligibility
requirements and how to use your HSA for qualified expenses.

GLOSSARY
Familiarize yourself with HSA terms.

HSA Investment Account

HOME STRATEGY BUILDER EDUCATION GLOSSARY

Welcome SAM OLSON to HSA Plus! for CREATIVE COMPANIES, INC. HSA INVESTMENT ACCOUNT

BUILDING YOUR
HSA

This tool makes it easier for you by:

Accessing your HSA investment balances, investment options, and current investment
elections automatically.

Making assumptions for certain questions, which you can accept or change. Unless noted, this
tool will remember your information and will use it to analyze your HSA investment strategy
in the future.

Providing on-screen help. Click on the help icons (@) for assistance

Strategy Builder is designed to provide an HSA investment strategy by taking you sequentially
through the program.

IIEXT‘

WELCOME
TO HSA PLUS!

This program will help you belter understand your HSA inestment acenunt and alsn provides

HSAPIus!

GLOSSARY

pomerful tools that can help you determine how much to save and where to direct your
Investments within your HSA Investment account.

.&.

STRATEGY BUILDER

Develop @ personalized
strategy. Add detalls about
wour heallh Care uxpenses
or a spouse/sartner HSA
InvestMEN: 3ccount.
Develop and implement 2
persanalized HSA savings
and investment action plan

2016 MasteryOINE fnnal techeioioges. all nghts reserved

EDUCATION

&ring yourself up to speed
on basic KSA concepts
Lean more abuul 1154
rules, eligibility
requirements and haw you
can use your KSA for
qualified medical expenses.

ACTION PLAN

your HSA @
Click the Qverview tab for 3 detsiled explanation.

[ [

STRATEGY RESULTS
Prabability of Reaching Goal
Projected HSA Balance at Retirement
Projected HSA Annual Expense

Total Portfolio Risk
GOALS/ASSUMPTIONS

HSA Balance Goal

Retirement Age

Risk Tolerance

HaA

—r

strategy puts you on track to reach your goals

Projected HSA Wealth || Total Portfolio Risk | Downside Analysis | Methodology

Current Strategy
¥ SHORTFALL
%
$172
s10
ConseRvATIVE

$100,000

67

50 (Learn more)

TEST PLAN HSA ACCOUNT

$0

Asset Allocation @ [ Cash Equivalent 100.0%

i F C
@ lu &
New Strategy -
¥ ON TRACK
A
$130,359
6,947
$100,000
(] o7
('} so
Mo 2%
[ Large Cap Core. 1a%
M Lsro= Cap Growth 13%
1 Mid Cap Core 2%
(1 Mid Cap Gromth 2%
1 small Cap Value &%
M smsll Cap Core. %
| small Cap Growth %
1 Real Estate %
] Divers Intl Eq. 8%
[ ] Global Equities. 8%
Emerging Mk Equities 3% -
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HOW DO | VIEW MY PAYMENT HISTORY?

1. On the Home Page, under the Accounts tab, click Payments from the Left-hand
menu.
2. You will see payments made to date, including debit card transactions.

HOW DO | REPORT A DEBIT CARD MISSING AND/OR REQUEST A NEW CARD?

1. From the Home Page, under the Profile tab, click the Banking/Cards link on the
left-hand side of the screen

2. Under the Debit Cards column, click Report Lost/Stolen or Order Replacement
and follow instructions.

A Justine Davis w(0) Logout

SHoR S Profile I Wantto... w

Support

Statements &

Home Dashboard Notifications

Accounts

Profile Cards / Report Card Lost/Stolen

Banking/Cards

Card Information
Login Information

Lazz Lagin: 4147217 - Criine:

L Justine Davis W10} Logout

Teolsd  Statement=&
Home  Dashboard  Acceunts  gool SCRERERS
Account Summary Accounts / Payments
Aceount Activity Data ~ Number
Investments. 03022017 170508d:28235
Cisims 00272016 16267bekFeefd
071282015 6208156
Payments  Kusst Fiers
071282015 0000035036
Lol urrBRE [
Al ethorls
osravoe 18132004131
it Deposi
Chack OB0B2018 HO00DIS03Y
More Options =
OHORZ0NE 1000035028
e 030872018 0000035025
Al St 03082015 0000035024
Pad
P 10 Providsi OHOBL20E Q00003502
Wore Options =
GamsTo1e 0000R0NS:
e 121312015 1536370520772
s 1213172015 153636213386
27
2006 121312015 1536346aTION
Ll 121312015 15363cidadaae
128312ms 1536306 FMBE1T
1212015 15363aT5LTAT
121312015 15303a7198116
121312016 153637163800
1z 153632283380
12312015 1536316bb1c10
0011412015 152832c530<T
814015 0000035021
175

Profile

Method
Direct Dapost
Direct iposit
Direct Degeosit
Direct Degosit
Gheck
Check
Direct Deguosit
heck
Check
Gheck
Gheck
Check
Gheck
Direct Deposit
Direct Dieposit
Dircct Degosit
Direct Deposit
Uirect Degosit
Direct Degeosit
Diroct Dicposit
Direct Diposit
Direct Usgost
Direct Diegeosit
Direct Doposit

Check

1 Wantto_ w
Status Amount
Pad 521281
Fad §200.00
Pad 55000
Fad 52000
Faid 510.00
Pad to Frovider s43.24
Paxt §150 00
PFad to Provider §120.00
Paid to Provider 6500
Pad 51000
Paid to Provider 525.00
Pad to Frovider 555.00
Pad §175.43
Faid 5200.00
Fad $25.00
Pad 525.00
Faid $10.00
Fad 51000
Pad $1000
Faid 510.00
Fad 51000
raa 575,00
Paid $10.00
Fad $100.00
Pad 57500
bt

Contact Us - Cal Cansumes Support al (612) 5555959, Tal Free af (800) 5555359 or Emal us at consumersuppoel@youiCIF com

Your Mailing Address

Cancel

Selected Card Justine Davis xPEND
Current Status Active

Update Card Status

New Status Lost/Stolen
Issuance Fee $10.00

Justine Davis
133 Main Street
Anytown, NY 10016

Update Your Mailing Address

* A new cang with a new card number will automabcally be issued and mailed 10 the prmary candholder's aodress to replace the
losystolen Card within 5-7 business days.

1 you suspect fraudulent activity on your account a Transaction Dispute form must be filed out, mailed andior faxed 1o Cardholder
Services Transaction Dispute forms must be received within 90 calendar days from onginal transaction(s) settiement date This form can
be found on the portal under Tools & Support

Contact Us - Call Consumer Support at (612) 555-5059, Toll Free at (800) 555-5959 or Emai us at consumersupport@yourCDH.com

10
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HOW DO | UPDATE MY PERSONAL PROFILE?

1. From the Home Page, under the Profile, you will find links to
update profile information including profile summary details,
dependents, and beneficiaries.

2. Click the appropriate link on the Profile screen for your updates:
Update Profile or Add/Update Dependent or Add Beneficiary.
Some profile changes will require you to answer an additional
security question.

3. Complete your changes in the form.

4. Click Submit.

HOW DO | CHANGE MY LOGIN AND/OR PASSWORD?

1. From the Home Page, click on the Profile tab, and
click Login Information on the left-hand navigation
bar. Profile

2. Follow instructions on the screen. For a new account,
the first time you log in, you will be prompted to
change the password that was assigned by your plan
administrator. Follow the instructions.

3. Click Save.

Home

ARE HSA STATEMENTS AVAILABLE ONLINE?

Your HSA Account Summary report can be found by clicking on the
Statements & Notifications tab under HSA Account Summaries. The three
most recent summaries will be displayed or, you can click on view all to see
more.

An HSA Investment Account summary can be found on the Investment
Portal by choosing Fund Activity Summary.

ARE HSA TAX DOCUMENTS AVAILABLE ONLINE?

Your HSA Tax Documents can be found by clicking on the Tools and Support
tab and choosing HSA Tax Documents. All tax documents will be accessible
here, including corrections or updates.

11

Banking/Cards

Tools &

Statements & Notifications

Statements

Account Statement

Account Statement (7/31/2016-8/30/2016)
Account Statement (7/13/2016-8/12/2016)
Account Statement (6/30/2016-7/30/2016)
View All

HSA Account Summaries

HSA Account Summary (8/1/2016 - 8/31/2016)
HSA Account Summary (7/1/2016 - 7/31/2016)
HSA Account Summary (6/1/2016 - 6/30/2016)
View All

A Justine Davis w(0) Logout

Statements &

| Want to... v

Add Dependent

Add Beneficiary

A Justine Davis w(0) Logout

| Want to... w

A Justine Davis W(0) Logout

Home Dashboard Accounts Support Notifications Profile
ETN rotie
Banking/Cards
9 Profile Update Profile Dependents
Login Information Justine Davis Kim Davis
View / Update
Gender Marital Status Beneficlaries
f No beneficiaries
Consumer
Communication ID
Tools & Statements &
Dashboard Accounts Support Notifications Profile
Login Information
Password Change Password
Login Information
Username Change Username
Tools & Statements & =
Home Dashboard Accounts Support Notifications Profile

Notifications

Advice of Deposit
Advice of Deposit (9/7/2016)
Advice of Deposit (7/28/2016)
Advice of Deposit (5/13/2016)
View All

Denial Letter

Denial Letter (3/5/2016)
Denial Letter (5/14/2014)

Denial Letter with Repayment
Denial Letter with Repayment (5/22/2015)
Receipt Reminder

Receipt Reminder (7/28/2016)
Receipt Reminder (6/30/2016)
Receipt Reminder (4/21/2016)
View All

Request for More Information

Request for More Information (5/14/2014)
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WHERE CAN | FIND HSA FORMS AND RESOURCES?

Forms, such those pertaining to HSA distributions and excess
contributions, can be found under the Tools & Support tab. Additional
resources, such as FAQ’s, and information about interest rates and how
to invest funds can also be found under the Tools & Support tab.

HOW DO | VIEW OR ACCESS PLAN INFORMATION?

Last Login: 6/13/2017 - Online A Justine Davis w(0) Logout

Home Dashboard Accounts

Resources

Tools & Statements &
Support Notifications Profile IWantto... v

Tools & Support

Tools & Si rt
Documents & Forms How Do I?

Last Login: 4/14/2017 - Online

Home

1. From the Home Page, under the Accounts tab, you will
be directed to the Account Summary page

2. Click the applicable account name and the Plan Rules Investments
will open in a pop-up window. :'a‘”‘
ayments
3. OR from the Home Page, under the Tools & Support E—
fca b, you may view PI_an Summarle_s for basic
information. Then click each applicable plan to see the ea
plan deta”s. 01/01/2016
01/01/2015
01/01/2014
01/01/2013

MORE HELPFUL INFORMATION

Account Summary

Account Activity

Tools & Statements &

Forms Change Payment Method
All About HSA's Report Card Lost or Stolen
CDH Quick Start Guide Update Notification Preferences
Direct Deposit Authorization Form Download Mobile App
FSA Eligible Expense List Update HSA Coverage Level
Sample 1099-SA Manage Healthcare Claim Data
Sample 5498-SA

Terms and Conditions Quick Links

HSA Tax Documents

A Justine Davis w(0) Logout

Dashboard Accounts Support Notifications Profile 1Wantto... v
Accounts

Pay check deduc]

Contact Us - Call Consumer Support

The information displayed on the Account Summary page will vary depending upon your specific
healthcare benefits. View More

Health Savings Account

Available Cash Balance Investment Balance Total Available Balance
$1,000.00 R $1,232.04
12/31/2017 Estimated Per Pay Period Deduction: $28.84 =
S ST e e o A
$1,500.00 $0.00 $0.00 $0.00 $0.00 $1,500.00

(2 https;//acmehealth.hlondemand.com/Zemp=34294&iid=4183505&o0id=398383&Digest=ILUoyN7d8HImMLYXV4g9 - Internet Expl. - o X

PLAN RULES

Justine Davis

LPFSA (1/1/2017 - 12/31/2017)

Filing Rules:  You must file claims before the final filing date with a service date no later than the final service date determined based on your current status.
Final Service Date: 12/31/2017 Final Filing Date 3/31/2018

Current Status: B Active Status Effective Date: @l 1/1/2013

Debit Card Rules:  Your debit card may be used for this plan as follows:

Debit Card Transactions Allowed: Yes Maximum per Transaction Amount: No maximum

Claim Summary

Individual Submitted paid pending Denied Total Expenses

$0.00 $0.00 $0.00 50.00 $0.00

From the Home Page, under the Tools & Support tab, you may find links that connect you to helpful information and valuable resources that enable

you to manage your healthcare more effectively.
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