Enrollment and online account access

Start your Saint Joseph's College Retirement Plan here

AlG Retirement Services ‘ AI G ‘
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Enrollment and online account access

It's easier than ever to get started and on the path to becoming FutureFIT®
with AIG Retirement Services.

We've simplified the process of entering contributions, fund selection, getting professional help, navigating the
process and registering for online access. And we made the whole experience more personalized for you.

Here are a few things you need to get started:

* Your group’s access number 60756001
* Your personal information including Social Security number

* Your beneficiary information

There are plenty of opportunities during enrollment to customize where to direct investments, get professional investment
advice, set contact preferences and more. And it's easy to navigate back to previous pages to make changes.

Step 1: AIG Retirement Services Home Page

AIG Retirement Services ABOUT US FINANCIAL EDUCATION NEWS CONTACT US

Planfor 100 T

PASSWORD

Think big. Plan bigger.

PLAY VIDEO ° s 3
SPONSORFIT® ACCESS

FORGOT USERNAME OR PASSWORD _/

A

Enroll and start saving in your Already enrolled? Register to access
) ENROLL 2 REGISTER
employer’s plan your account online

o The first step is the home page,
aig.com/RetirementServices. Click 'ENROLL'
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Enrollment and online account access

Step 2: Access Code

Let's start with your plan.

Enrollment doesn't take long at all. Just give us a few details and we'll get started.

ECREEEE You will need the
60756001 access code

(designated for your

group and plan).
Attention: Your privacy is important to us. Want to know more about our privacy policy?
It's right here.

A

Step 3: Plan Confirmation

Let's start with your plan.

Enrollment doesn't take long at all. Just give us a few details and we'll get started.

A s el <z Enter the details
ACCESS CODE and we can confirm
60756001 your plan.

SOCIAL SECURITY NUMBER

™

i w

FIRST NAME

LAST NAME

DATE OF BIRTH
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Enrollment and online account access

Step 4: Personal Information and Registration

Next, enter the required personal information (marital status, address, hire date ,etc.).
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Enrollment and online account access

Step 5: Selecting contributions

®

A

COMNTRIBUTION PORTFOUIO BEMEFICLARIR REVIEW

Contribution

Set your conlrihution, and get set for the future. @ MORE

PRE-TAX COMTRIBUTIOM PER PAY PERIOD

Your current contribution type is %

cusrenT conTrisunion @

CONTRIBUTE BY

10

$ 384,62 /pay period

Esur @ mar pay paed Smsunt o crder e odient tha frostion s sertentogs row

AMMUAL SALARY

<
«

$100,000

You might only see @ $307.70 reduction with each paycheck.

Mot a bad pre-tax savings, we'd say.

ML HOW IT WORKS

This contribution will process on the nexd available payrell dobe or s soon o odminisralively possible therecher.

By chicking Confines, your contribafion will be 105

<k
[SAVE & EXIT O o
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The progress bar
shows where you
are in the enrollment
process.

Click on the different
sections to navigate
back and forth.

Next, elect your
deferral amount if the
group allows online
contributions.

Entering a salary
will show how
contributions affect
paychecks.

Select ‘Continue’
when finished.



Enrollment and online account access

Step 6: Model Portfolios

& ey O

CONTRIBUTION PORTFOLIO BEMEFICIARIES REVIEW

Portfolio Allocation

Okay, now you can decide how to invest those contributions.
Choosing investment options is important, and so is researching them.

Your plan name is Holy Cross Hospital Retirement Savings Plon
Allocation percentages below upp|y to the ;ounwing contribution source(s):
Employee Elective Pre-Tax

Investment Viehicle

=/! ® HIXED INCOME

EIXED IMTEREST OPTION

= Azsets irvested in VALIC FIXED INTEREST fund may be subject to restricted
0 Yo transfer availobility. There may be other investment opficns considered 1o
be Competing Options that will be excheded in direct transfers from VALIC
FIXED INTEREST. Amounts transferred from "WALK FIXED INTEREST to non-
Suded i fsivs il b aatrbchadd B Eir b :
Options for 90 days. For questions please contoct on Enrollment Speciofis,
W e annallolile Mty Harough Fridery, o 7:30 pum. o 7:00 pos.
{Centrol Time) o 1-355-569-7055) (1-500-245-2542) T0D, Heoring or
Speech Impaired).

JANUS HENDERSOMN FLEXIBLE BD 5

+ & INTERNATIOMAL

Allocation Percentage

0%
0 P
0 %

0%

VIEW FUMND PROSPECTUS

To wew hend prospecivaes, select the "View Fund Prospectus” ek (it opena in o new iob); then seled your plan from the drog-down meny
Chck "Funds® on tha right-hand navigasion, then chick "View” for the prospechss you wont.

_‘_

E :

60of 17

If you select ‘Pick a
portfolio) you will
be able to select a
model porffolio in
your plan.

Select ‘Continue’
when finished.



Enrollment and online account access

Step 7: Portfolio Detail

CONTRIBUTION

O—®

PORTFOLIO BENEFICIARIES REVIEW

Porifolio Allocation

Okay, now you can decide how to invest those contributions.
Choosing investment options is important, and so is researching them.

Your plan name is Holy Cross Hospital Refirament Savings Plan
Allocation percentoges below npply to the [oilowing contribution sourcels):

Employee Elective Pre-Tox

Investment Vehicle

Allocation Parcantage

VIEW FUND PROSPECTUS

Tokiio fund posteiamosiaialacthy Wi Pl Possoach Bl T crasa it iwiabl i sk st phoa b Tha Miogdowe e
Click "Funds® on the right-hand navigation, then chizk "View” for the prospecius you want

=) @ FEIXED INCOME 100%
<
«
EIXED INTEREST OPTION
50 )
Assets invested in VALIC FIXED INTEREST fund may be subject to restricred
tramsfer ovoilobility. Thers may be other imvestment opfions consdered 1o
be Competing Options that will be exduded in direct transfers fram VALIC
FIXED INTEREST". Amounts o d from "VALIC FIXED tonon-
Lok g s will b s db i .
Options for 90 days. For questi d ! peciali
‘We are avciloble Monday thrawugh Friday, from 7:30 o.m. ko 700 pom.
wamld1-mmw1l-m!ﬂ-ﬂ%m.mw
Speech Impaired).
M F 50 P
i+ ® INTERMATIOMAL 0%
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When you elect to
customize your own
funds, you will be
navigated to the
Portfolio Allocation
page. Note that
the allocations must
equal 100%.

Select ‘Continue’
when finished.



Enrollment and online account access

Step 8: Beneficiary Details

AIG Retirement Services

® SAVE & EXIT

® SAVE & EXIT

You can only make changes to this plan through your employer. Contact them directly to designate your beneficiaries.

BENEFICIARY

NEW

PERCENTAGE™*

FIRST NAME*

BIRTHDATE

. Uieouroaier

HELP: 1-888-569:7055

TDD & Hours

—0C0—®

CONTRIBUTION PORTFOLIO BENEFICIARIES

Primary Beneficiaries

A m

BENEFICIARY TYPE*

% SELECT

LAST NAME*

DELETE CARD

I+ ADD ANOTHER PRIMARY BENEFICIARY I <t

Total: 0%

The lotal perceniage should be 100%.

A
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You will then
designate

your Primary
Beneficiaries
(and contingent
beneficiaries if
you choose).

Some plans have
spousal restrictions
(e.g., 50% and
100%) regarding
beneficiaries. In
such plans, the
employee will be
required to allocate
to their spouse at the
required rate.

To list more than one
primary beneficiary,

click this link.

Click ‘Continue’
when finished.



Enrollment and online account access

Step 9: Terms of Use
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To continue, accept
the terms of use.

Click ‘Continue’
when finished.



Enrollment and online account access

Step 10: Review

AlG Retirement Services

@ @

CONTRIMUTION FOATROLG

Plan Information

EMPLOTEE NAME

FINDS

FIXED INCDME [180%]

FFLEED BNTIREST OO

SANUS HINDIRSCH FLEKELLT RO 5

@ O,

BEMIFRCLARIES EEVIEW

Review

Please review your information and make any necessary changes.

=

HOAY CREOSS AOSFTTAL A DIVISEON OF
TADS HEAITH SYSTEMSE, INC

FLAN HAME . Hedy Cram Mospial Eafraret Soviegn Flae
HIRE DATE 04,30/ 2000
ANMUAL SALARY §100,000
About You e
HAME ; Profn L83
5N sas. 8. I9I0
RESIDENTIAL ADDRESE - 2929 Ales Forkesy,
Hewslen, THITONS
Mailng sademm o e e
BUFINESS PHOME (12} 2e7-41 79
BUBINESE EMmalL : prvfen s Bhahe cem
FREFEREED COMNTACT Email
CELIVERY OFTION ; Emad peutiel o Svale e
FINRA : M=
FIMNEA EMPLOTEL ; H/A
Contribution D
FRE TAX CONTRIBUTION 1% ey pariod
Investment Option - Choose Your Own L

[EMPLOYEE ELECTIVE FRE.TAX]

ALLCCATION
PERCENTAGE

@ ZAVE L EXIT

COSPMLETE ENBOLLMENT

A

HELP: 1-283-309-T053

TDO & Hours =]
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Once Terms of
Use are accepted,
you will be able
to review and edit
the information
you entered.

Clicking ‘Complete
Enrollment’ wraps
things up and
automatically
generates a
confirmation email.



Enrollment and online account access

Step 11: You're Enrolled!

| AI G | AIG Retirement Services :;;P;:ng;sw-ros;

Your enrollment has been saved!

Create a username and password to finalize your online account access.

CREATE ONLINE ACCESS

EMPLOYER NAME: HOLY CROSS HOSPITAL, A DIVISION OF TAOS HEALTH SYSTEMS,
INC.
PLAN HAME: HOLY CROSS HOSPITAL RETIREMENT SAVINGS PLAN
PRUTHVI RA)

PRE TAX CONTRIBUTION
] 0%

EMPLOYEE ELECTIVE PRE-TAX

FIXED INTEREST OFTION

0%
JANUS HENDERSON FLEXIBLE BD §
0%
DELIVERY OPTION: DELIVERY ADDRESS:
Email pruthvi.raj@valic.com

CONFIRMATION ID: 70415001-20100611T160633H1260167W
DATE SUBMITTED: 06/11/2019

Some things for your to-do list

Heed a frusted contact? Please complete the Trusted Contact Form.
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Enrollment and online account access

Step 12: Username & Password

Username & Password

Email Address

Confirm Email Address

Username
Pasaward
sesesvesene ow
Very Strong
Confirm Password
SHOW

A

Meed help?
View our registration guide or FAG

% 1.800-3458.2542
TDD & Hours =
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You will then

be prompted to
input the needed
information to
create your online
account. Once
the information is
entered, please
select ‘Continue’.



Enrollment and online account access

Step 13: Email Verification

Validate Your Email

We’'ve emailed a code to

EEER R KRR R

p j@aig.com

Enter Validation Code
sesswee oW

A

Can’t find it in your inbox or junk folder? Resend Code

Meed help?
View our registration guide or FAQ
% 1-800-448-2542
TDD & Hours 2

Your code could be delayed due to your email seftings. Please wait up 1o 5 minutes before requesting a new code.

130f 17

You will then be
prompted to verify
your email to
create your online
account. Once
the information is
entered, please
select ‘Continue’.



Enrollment and online account access

Step 14: Phone Verification

Validate Your Phone

We‘ve texted a code to

’.*‘**4]99

Enter Validation Code SHOW

A

Can’t find it? Resend Code
Update Phone Number

Need help?
View our registration guide or FAQ
% 1-800-448-2542
TOD & Hours ©
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You will then be
prompted to verify
your phone number
to create your online
account. Once

the information is
entered, please
select ‘Continue’.



Enrollment and online account access

Step 15: Security Questions

Security Questions

Answer a few questions to protect your account.

@ Note: Answers must contain at least five characters, and cannot include symbols (i.e., |, @, #, §, %, *, etc.)

Question 1 ¥4

Answer 1 SHOW

Gueslion 2 v

Answer 2 SHOW

Question 3 N

Answer 3 SHoW For additional

security, you will
be prompted to
m answer security
questions. Once
the information is

entered, please
select ‘Continue’.

A

Need help?
View our registration guide or FAQ
% 1.800-448-2542
TDD & Hours (5
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Enrollment and online account access

Step 16: You're Registered

Done! High fives all around.

Sign in to set up goals and hit the ground running. Let's do this.
And you're done!
You can choose to
sign in using your
m newly registered
account to check
your savings, view
education content,
get a FutureFIT

calculation and
morel

A
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Enrollment and online account access

Step 17: Explore aig.com/ RetirementServices

Once you register your account and sign in, you can now access various features on aig.com/RetirementServices.
Your personal account information will not be available for at least 24 hours.

AIG Retirement Services ABOUT US FINANCIAL EDUCATION NEWS CONTACT US

WELCOME

Planfor 100 , -

PASSWORD

Think big. Plan bigger.

SIGN IN

PLAY VIDEO °

SPONSORFIT® ACCESS

FORGOT USERNAME OR PASSWORD J

Enroll and start saving in your Already enrolled? Register to access
p ENROLL - REGISTER
employer’s plan your account online

Your Future is Calling. Meet It with Confidence.
CLICK aig.com/RetirementServices  CALL 1-800-426-3753  VISIT your financial advisor

Mark Roberts 410 Amherst Street, Suite 310, Nashua, NH 03063

Mobile: 207-747-8966

Email: mark.roberts@aig.com

Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered investment adviser.

Annvities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate, AIG Capital
Services, Inc. (ACS), member FINRA.

AIG Retirement Services represents AIG member companies — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC Financial
Advisors, Inc. (VFA) and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (AIG).

You
m
© American International Group, Inc. All rights reserved. l \ I G

VC 28256 (09/2019) J335505 EE
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